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0 mopsKe paccMOTpeHHs 00paleHuii rpaxIan

1.06mue nosoxeHust

1.1.Hactosmee IlonoskeHWe O TIOpsake paccMoTpeHus ofpamenuii rpaxnman «MBAOY
Ne 38» (manee — JIOVY) paspabotaHo B cooTBercTBHU ¢ DepepalibHbIM 3ak0HOM Poccuiickon
OQenepaupu ot 29.12.2012r. Ne 273-®3 «O6 obpasosanuu B Poccuiickodi  Dexnepaiuny»;
ODenepanpHpiM  3aK0HOM  Poccmiickoit  @epepammu ot 02.05.2006r. Ne 59-@3 «O mnopsinke
paccmoTpeHus oOpameHuil rpaxan Poccutickoi Denepaiduy.

1.2. Opranuzanus paboter ¢ ofpamermsMu TpaknaH B anmuHucTpauuro JIOY Benercs B
cootBetcTBHM ¢ Konctutyrwmeit PO, DemepamsHbiM 3akoHoM ot 06.10.2003 r. Ne 131-@3 «0O6
o0IIMX NPUHLIMIAX OPraHH3alM¥ MECTHOTO camoyrpaeineHus B PO», DenepaibHbIM — 3aKOHOM
Poccuiickoit ®emepammu ot 02.05.2006r. Ne59-03  «O mnopsigke paccMoTpeHus o0paiieHui
rpaxknad Poccuiickoit @enepaimm», YctasoMm IOV u Hactosumm TTonoseHueM,

Opraumszanus paboTel ¢ 00pameHUsIMHU T'pakoaH B MMCBMEHHOH H  yCTHOH QoOpME, a TaiKe
oOpanieHisMi B (hopMe 3TEKTPOHHOTO JOKYMEHTA, B TOM YHCIE C HCIIONb30BaHWEM (periepaibHOMH
rocyJapcTBeHHO#  MHGOpMAIMOHHOH  cucTemsl "EfuMHBIH  MOPTad  FOCYAApCTBEHHBIX U
MYHULIMNANbHEIX yeunyr (dyHkumi)" nomxkHa o0ecrneyuBath HEOOXONMMBIE  YCIIOBHS IS
OCYILECTBJIEHHS IIPENOCTABICHHOIO M TapaHTHpOBaHHOro rpaxzaHaM Konctutyimer PO npasa
o0pammaTscs ¢ IPeIIOKESHUIMH, 3asSBIICHASMH U JKaI00aMy B THCBMEHHOH U YCTHOH dopme.

Ob6paimeHus rpax/iaH MOCTVIIAI0T B BUIE HPEIIOKESHUH, 3agBIeHIH 1 jkamno0.

Ilpednodicenue - oOpallieHWe TpakiaH, HANPABIEHHOES HA yaydmeHue nestensHoct JIOY.

3assienue - 00palleHue B LENIX Peai3aly IPaB M 3aKOHHBIX UHTEPECOB IPAKIaH.

JKanoba - obpamenue ¢ TpeOOBaHWEM O BOCCTAHOBJICHHM IIPAaB M 3aKOHHEIX WHTEPECOB
rpajkaH, HapylIeHHbIX AeHcTBusiMu (unu OesneiicTeuem) corpynuukos JIOVY, a Tawke peLIeHMAMHU
anvuHECTpanaH JJ0Y.

Ilogmopnwiau CAUTAIOTCS OOpalIeHus, IMOCTYIMBINNME OT OJHOTO M TOTO K€ JHLA II0
OJHOMY H TOMY K& BOIpOCY, E€CIM CO BPEMEHM I[I0Zayd IIEPBOI0  HCTEK  CPOK
paccMOTPEHUA WM 3asBHUTENIb HE YAOBJIETBOPEH MAHHBIM €My OTBETOM. [lMChMa OJHOTO H TOTO JKE
IMLA ¥ II0 OJHOMY M TOMY K€ BOIPOCY, MOCTYMUBIIME 10 MCTEUEHHS CPOKA PaCCMOTPEHMS,
CHHTAIOTCS NEPBUIHBIMH.

AnorumHpivy CUMTAIOTCS MHMCbMa Tpaxaad 0e3  ykasanus (damuivM, anpeca, [0
KOTOPOMY JOJKEH ObITH HAIIPABJIEH OTBET, 10 TAKUM 00paIeHHsIM OTBET HE AaeTCs.

1.3. Ilpm paccmorpenud  oOpalieHMss HE  JIONYCKaeTCsl  pasrlalleHHe  CBEACHuM,
copepiamuxcd B o0palleHHH, a TakoKe CBEICHMH, KACAKOIIMXCA  YacTHOM  JKW3HH
rpakiaaHKHa, 03 ero coriacus.

1.4. Apvunuctparusa JIOY cuctemMaTHdecKd aHanu3upyeT U 00o0maer obpallieHuss TpaXkaaH,
COOEpKALUECs] B HUX KPUTWYECKWE 3aMEUaHHs, C IENbI0 CBOEBPEMEHHOTO BLISBICHHUS H
YCTPAHEHHS MPHYKH, TOPOXKIAFOIINX HAPYIIEHHE [IPAB KM OXPAHSIEMBIX 33aKOHOM HHTEPECOB IPaKIaH.

2. Ilpaso rpaxnaan Ha obpameHue

2.1. I'paxcnane MMEOT MpaBo 00palfaThCs JUYHO, B YCTAHOBIEHHON (opMe, HanpaBnsaTh
UHOMBUAyaJIbHBIE U KOJUIEKTMBHBIC oOpallieHHss B MUChbMEHHONH (opme, a Takke oOpalieHHs B
(hopMe DIEKTPOHHBIX JIOKYMEHTOB, B TOM 4YHCJIE C HCTIONb30BaHHEM (pefiepalbHOM rocyapCTBEHHOM
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MHQOPMALIMOHHOM cHcTeMbl "Enumbrii IIOpTall  TOCYAApPCTBEHHBIX M MYHMIMNAIBHBIX  YCIYT
(pyxumit)" B anvunucTpamiio JIOY mu60 DOIUKHOCTHBIM JTHIAM.

2.2, T'paxknane peanusyioT NpaBo Ha obpamenne cBOGOIHO M HOGPOBOIBHO, He Hapynias
TIPaB ¥ CBOOOMBI APYTHX JIMIL.

2.3. ®opma 0bpanIeHns IPaKIaHAMH BBIGHPASTCS CAMOCTOSITEBHO.

2.4. PaccMoTpente 00palieHnii rpaskiaH OCYIIECTRIAETCS GeCIIaTHO.

2.5. Ilpu paccMOTpeHnH 06pPAIIEHIS B anMuHucTpaiuio JJOY rpaxnaHuH UMEET npaso;

- IpeacTapnaTh JOMONHUTENBHBIE TOKYMEHTHI U MaTepHaibl, JMb0 00palaTecs ¢ npocsboii 06
HX UCTPeOOBAHMH.

- 3HAKOMUTBCH ¢ JOKYMEHTAMH U MATEPHATAMHE, KACAFOIAMIUCS PaccMOTpeHus ofpalneHus,
CCIM JTO HE 3aTPArHBACT NpaBa, CBOGO/b! M 3aKOHHBIC HHTEPECHI APYTUX JIHL, €CIH B YKA3AHHBIX
AOKYMCHTAX M MaTepuHallax HE CONEpXATCA TEPCOHATbHBIC NAHHBIE, 4 TAKKE CBEICHWS,
COCTABJIFOIIAC TOCYNAPCTBEHHYIO0 HIIM HHY0 OXPAHAEMYIO (De/lepabHBIM 3aKOHOM TaifHy.

- Ilonydate orBer B mMchMeHHOI dopme, a Takike OTBET B (GopMe IMEKTPOHHOrO JOKYMEHTA
MO CYHICCTBY  MOCTABICHHBIX B  ODpalleHHe BOMPOCOB, 332  WCKIKOYEHHEM  CIYYacs,
YKasaHHBIX B paszzene 5 Hactosmero [1ooKeHns.

- Obpamatees ¢ xanofoif Ha npuHsATOe 1O OGpaIIEHUIO pelleHHe wWIM  JeicTBHE
(besneiicTare), a TafKe ¢ 3asABICHUEM O MPEKPALLCHHH paccMOTpeHus o0 paleHus.

3. TpeGoranus x 06paLIeHHI0 B MHCEMEHHO dhopme

3.1. B obpaimennn B muchMeHHON (GOpME TPAXKIAHMH B 06S3aTEIBHOM TIOPSAIKE YKa3bIBAeT
CBOIO (DaMMIIHIO, HMS, OTHYECTBO, A& TAKAKE YKA3BIBAST afpec 3NIEKTPOHHOM MOYTHI MO0 UCTIONB3YET
anpec (YHUKAIbHBIH MACHTH(UKATOD) THYHOrO KabUHETa Ha EUHOM IIOPTaie, 10 KOTOPBIM JTOJDKHBI
OBITh HAaNMpaBIEHbI OTBET, YBEAOMICHHE O nepeagpecaimu  oOpallieHWsl; W3NAraetT  CyTh
HPEANIOKCHAS, 3aABJICHAS UK XKaI00bI, CTABUT JIMIHYIO NOAKCh U JATy.

3.2. B ciiyuae HEOOXOIMMOCTH B MOATBEP/KICHHE CBOMX IOBOJIOB rpakAaaHuH K 00parmeHuio
B MMCHMECHHOH (OpME TIpHJIaraeT NOKYMEHTBI M MATEpPHANBl /MO0 WX KOMHH, KOTOpBIE
BO3BPAIIAIOTCS 3AABHTENAM T10 HX IPOChOe.

3.3. Obpamenue, moctynusiiee B agmuaucTpanmo JOY mo HH(OPMAMOHHBIM CHCTEMAM
OOIIEr0 MONb30BAHMS, TIOMICKAT DACCMOTPEHHIO B MOPSIKE, YCTAHOBIIEHHOM  HACTOSIITAM
[onoxenuem.

3.4. I'palaHUH HaUpaBISIET CBOe OOpAIIECHHE B [MHCHMEHHOH (opMe HEemoCPENCTBEHHO Ha
ums 3aseaytouero [0V,

3.5. OOpamense B mUCBMEHHON (OpME MOWIEHKHUT 0OA3aTEabHOLM PETHCTpalMi B TEYCHHE
TPEX IHEH ¢ MOMEHTa MOCTYILUIEHHS. PerdCTpalOHHBIA HHIEKC o0palleHus: rpakaaH yKassBaeTes
B MOJTY4CHHOM 00pAlleHNH, KOTOPBIA CTABUTCS B BEPXHEM JIEBOM YIIIY [IEPBOrO JHCTA.

3.6. TlmcpMa TpakaaH C TOMETKOM (UIMYHO» MOCIHE NPOYTCHUS aapecaToM, B cliiydae,
€CM B HUX CTaBATCA  BOMpOChl, TpeOylomue OGUUIEATBHBIX OTBETOB, MEPENAKOTCH HA
PETHCTPAIMIO B YCTAHOBICHHOM TIOPS/IKE.

3.7. Obpamienue B MICBMEHHOH (HopMe, comep:kalliee BOIPOCHI, HE BXOSAIIAE B KOMITETEHIIHIO
sapenytomero  JIOY, mnanpaBnsercs B TEYEHWE CEMH JHEW CO  JHS perucTpaudu B
COOTBETCTBYIOIIMI OPraH AN PEUIEHHs MOCTABICHHBIX B OOPAIIEHHH BOMPOCOB C YBEIOMIIEHHEM
rpakAaHvHa, HallPaBHBLIETO 0OpanieHue.

3.8. 3asenyrommit JIOY 1o HampaBieHHOMY B yCTAHOBJICHHOM MIOPSIZIKE  3arpocy
FOCyIapCTBEHHOIO OpraHa WM MODKHOCTHOrO JIMLA, PacCMaTpHBAKOIIMX o0palleHue, o0s3aH B
TeyeHue 15 pHEH TPENOCTABUTh MOKYMEHTHI M MATEPHAlbl, 33 WCKIIOUEHWEM HMEFOIINX
TOCYTapCTBEHHYIO WM HHYI0 OXPaHsIeMyHO (efiepaIbHbIM 33aKOHOM TaiHy.

3.9. 3ampeniaeTcs HampaBIIATE KanoGbl PaKIaH HAa PACCMOTPEHHE TeM cotpynaukam OV,
pemenue um aekicraue (6e3nelicTeie) KOTOPEIX 06 KaNyETCS.

4. PaccvoTpenue obpaienuii rpaxaaH, NIoAr0TOBKA 0TBETOB

4.1. O6pamenne, moctymuBmee 3asenyromemy JOY, HOMISKET obs3aTenbHOMY
PacCMOTPEHHIO.

42. Vuer, perucTpaums, XOI pacCMOTPEHHS OOpAIEHUS TIPAKIAH OCYIIECTBISHOTCS
3aBENYIOMIUM C 3aHECEHHEM B JKYpPHAJT 00 paLllcHHH Tpark/IaH.

4.3. 3aenyrommii JIOY:
- obecrieumBaeT OOBEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DACCMOTDEHHE OGpaleHus,
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B Ciy4ae HEOOXOOMMOCTH — WM C y4acTHeM IPaIaHHHA, HallPaBHBIIErO OOpALIEHHE,

- 3anpalikBaeT, B TOM 9HCIE B HIEKTPOHHOU (opMme, HEOOXOIMMBIE A/ PACCMOTPEHHMS 00palieHus
JOKYMEHTBI M MaTepHANGL, 33 UCKIIIOUEHHEM MAaTepHaoB Cy[0B, OPraHOB [O3HAHMA M OpraHoB
IPEABAPUTENLHOIO CIIEIACTBHS,

- TPUHMMAET MEPbI, HAIPABIEHHBIE HA BOCCTAHOBICHHE MM 3alIUTy HAPYUIECHHBIX 1Ipas, cBOOOM
M 3aKOHHBIX HHTEPECOB I'Pa/kKIaHIHA,

- JlaeT OTBETHl B THCHMEHHOH (opMe MO CYLIECTBY MOCTaBICHHBIX B OOpallEHMH BOIPOCOB, 32
HCIUTFOYEHMEM CTYYaeB, YKa3aHHBIX B paznene 5 HacTtosmero [lonoxenus,

- YBEIOMIISIET IPaXKIaHWHA O HAMpPaBICHHH €ro o0palleHus] Ha PACCMOTPEHME B APYIOM Oprad MM
IpYTUe OpraHy3ally ropojia B COOTBETCTBHM C MX KOMITETEHIIHEH.

4.4. OtBetsl Ha o0pallleHUs: rpakKaaH, NpUciaHHbie Ha uMs 3aBexyromero JIOV, roTossrcs
Ha OJaHKE yupeKIeHHs 3a NOANMChIo 3asenyrowmero JJOY i perucTpupyroTCs B KyPHAJIE.

4.5, OtBeThl JO/UKHBI COAEPKATh KOHKPETHYIO W HETKYH0 MHGOPMAIHMIO IO BCEM BOIIPOCAM,
MOCTABIIEHHBIM B OOpAIleHMH Trpakiad. Eciu 3asBUTENI0 JaH OTBET B yCTHOH (opme, TO B
MaTepuanax, TMPUICKEHHRIX K o0pameHuio, [OMmKHO ObITh 3TO ykasaHo. Ecma naetcs
TIPOMEKYTOUHBIM OTBET, TO YKa3bIBAETCA CPOK OKOHYATEJILHOIO PELIEHUS II0CTABIEHHOTO BOTIPOCA.

OTBeTHl, TOATOTOBISHHBIE HA OCHOBAHWH IIPABOBBIX NOKYMEHTOB, IOJUKHBI COIEP/KATH
PEKBHM3UTHI 3THX JIOKYMEHTOB C yKa3aHUEM JaThl 1 HANMEHOBAHUS.

OTBeT Ha KOJIEKTUBHOE 00pallicHHE OTIPABISETCS Ha UMS IIEPBOTO MOANUCABLIErO €ro JIMIA,
€CNIM B TMCBME HE OTrOBOPEHO KOHKPETHOE JIMIO, KOMY HAAJEKHUT OaTh OTBET.

Oteer Ha oOpaiieHue, MocTymuBiee B (PopMe OSMEKTPOHHOTO NOKyMEHTa, HAIPaBILETCS B
dopMe 3JIEKTPOHHOTO JOKYMEHTA TI0 apecy IEKTPOHHOH IMOYTHI, YKa3aHHOMY B OOpalleHHH, WIH 110
anpecy (YHHKAIEHOMY UASHTH(UKATOPY) TMYHOTO KaOMHEeTa rpakIaHiHa Ha ENMHOM IopTale IpH ero
WCTIONE30BAHNE W B IMCBMEHHON (JOpME IO TOYTOBOMY anpecy, YKa3aHHOMy B oOpalieHuy,
NIOCTYIMBIIEM B ITMCHMEHHOH opme.

4.6. Obpamenus rpaskgaH MOCIE UX PACCMOTPEHUS MCIIOIHUTENAMH BO3BPAILAKTCA CO BCEMH
OTHOCSAIMMMHCS K HUM MaTepHanamu 3asenyromemy JOY.

4.7. Tlopsimox BU3MPOBAHHS MOATOTOBICHHBIX OTBETOB Ha OODAIIEHHS TPa)kAaH 34 MOJIHCHI0
zasenyromero J1OY ycTtaHaBmuBacTCsl CHEAYIONIME: HAa OSK3EMIUBIPE OTBETA 3afBUTEIHO B JIEBOM
HIDKHEM YTy YKa3eBaeTcd (paMWINS WCIIONHWUTENS, HOMED €ro ciyxeOHOro tenedoHa, a Takke
npocTapsmoTess  (aMuIMK  COTPYAHHUKOB, Y9aCTBOBABIUMX B TIOATOTOBKE OTBETA.

4.8. Ha xaxnoM o0palneHHH MOCAE OKOHYATEILHOrO PELICHHS H €ro HCIIONHEHHS NOILKHA
ObiTh oTMeTKAa 00 wucmonmHenmM «B gemo», gmata W IMYHAS  TOAIMCH 3aBEAYIOMIETO.
[pennoxenus, 3asBiicHUs MW Jkano0Obl, KOMHH OTBETOB HAa TpaXknad (QOPMHPYIOTCS B IENO B
COOTBETCTBHHU C YTBEP/KACHHOW HOMEHKIATYPOH Ae.

5. Tlopsiiok paceMOTPEHHs OTAEIbHBIX 00paeHuii

5.1. OOpaiieHus rpaxziaH, NOCTynuBIIME 3aBenywowemy JOY wu3 cpeacts MaccoBoi
WHGpOPMAIMH, PACCMATPHBAKOTCS B NOPAJKE M CPOKH, NMPELyCMOTPEHHBIE HACTOAIIIM [1oNoKEeHUEM.

52. B caydae ecid B THCBMEHHOM o0OpalieHMM He yKa3aHa (aMuius TpaikiaHuHa,
HanpaBUBILEr0 OOpALNEHUE W TIOYTOBBIH aApec, MO KOTOPOMY AOEH ObITh HAmpaBiI€H OTBET,
OTBET Ha o0palieHMe He jaercs. Ecnu B yka3aHHOM OOpalli€HHM COAEPIKATCs CBENEHHSA O
MOArOTaBIMBAEMOM, COBEPUIAEMOM HJIM COBEPLIEHHOM IMPOTUBOIPABHOM JESHHH, A TAKKE O JIHLE,
€ro NOAroTAaBIMBAIOLIEM, COBEPLIAMOIIEM WIK COBEPUIMBINEM, O0paIlleHHE NOMIEKUT HANPEBICHHIO B
rOCYAApCTBEHHBIN OPraH B COOTBETCTBUMU € €0 KOMIIETEHIIHEH.

5.3. Obpaiuenue, B KOTOpOM 00xayeTcs CyaeO0HOE PELIECHHE, B TEYCHHE CEMM JHEH CO JHSA
PEruCTpaliyd BO3BPAILAETCH IPaKNaHMWHY, HalpaBUBLIEMY OOpallCHUE, ¢ Pa3biCHEHHEM NOpsaKa
00kaioBaHus JAHHOTO CYAeOHOT0 PeIIeHMSL.

54. Ilpu nonydeHHH NHCBMEHHOTO O0palleHHsi, B KOTOPOM COAEPXATCA HELICH3YPHBIE,
OCKOPOMTENBHBIE BBIPAKEHUS, YIPO3bl JKH3HM, 370POBBI0 MM HMYLIECTBY coTpyaHuka JIOV, a
TAKOKE YJICHOB €ro CEeMbM, 3aBENyIOLMi BIOpaBe OCTaBUTh 0€3 OTBETZ MO  CYLIECTBY
NIOCTABIICHHBIX B HEM BOMPOCOB W COOOIIWTH IPAXKAAHHHY, HANpaBHBIEMY ofpauieHue, o
HEJOMyCTUMOCTH 37I0YIOTPEOISHNS IPaBOM.

5.5. B cnyuae, ecmid TEKCT MHUCBMEHHOTO OOpalleHWs HE MONNASTCA TIPOYTEHHIO, OTBET Ha
obpallieHHe He JaeTcsi U OHO HE TMOIUIEXKUT HAMpPaRIEHUI0 HA PACCMOTPEHME B IOCYAapCTBEHHBIH
opra", OpraH MECTHOTO CaMOVIIPaBICHMS HJIM JOKHOCTHOMY JIMIY B COOTBETCTBHM C HX
KOMIIETEHIIHEH, O uYeM B TEYeHHE CEeMM JHell co [AHS perucTpauuu obpameHus coodmaercs
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TPKNAHNHY, HANpaBUBLIEMY OOpaINEHWe, ©CIH €ro (GaMIIHi ¥ MOYTOBbLA agpec MOANAKTCS
TIPOYTEHHIO.

5.6. B cmyuae, ecnM TEKCT MHCHMEHHOTO o0palieHuss HEe MO3BOMAET OMPECIHTE CYThb
HPCATNOKCHUA, 3aABICHUA HIIM JKaloOBI, OTBET Ha OOpallcHHE HE JAETCS M OHO He MOJUIEHKHT
HANIPaBJICHHIO Ha PACCMOTPEHHE B TOCYAAPCTBEHHKIH OpraH, Oprad MecTHOrO CaMOYMPAaRICHUSA WIH
AOJDKHOCTHOMY JIMIY B COOTBETCTBHH C MX KOMICTEHUMEH, O YeM B TEYeHHE ceMy JHel co IHS
perucTpanuy odpammeHus coodmasTes TPaKJaHVHY, HAallpaBHBUIEMY OOpalIeHue.

57. B cmyuae, eciM B THCHMEHHOM 00pallleHuH TpaskIaHAHA COTEPIKUTCS BOIIPOC, Ha
KOTODBIH €My MHOrOKpaTHO AaBaliCh MHCHMEHHBIC OTBETHI MO CYWIECTBY B CBS3M C paHee
HAlPABICHHBIME OOPAIICHUAMH, ¥ MPH 3TOM B 00pallleHHy He NPHBOIATCH HOBEIE JOBOJBI
MM obcrosTenscTea, 3asemyrommii  JJOV BIIPABE INPHHATE PEIICHHE O OE30CHOBATEILHOCTH
OYEPEIHOTO OOpAIEHNS W TIPEKPAIICHHH NEPCTIUCKH C TpaxkgaHuHOM. O  [aHHOM  pelieHHH
YBENOMIACTCS.  IPaKIAHMH, HaNPaBHBUIMI 0OpalleHHe.

Obpatmenus rpaxas, TOCTYIMBLIHE OT OTHOFO H TOTO SKe M@ M0 OOHOMY U TOMY Ke
BOMPOCY, €CTH CO BPEMEHM MOJAYM [EPBOTO OOPALICHMS MCTEK YCTAHOBICHHBIA HACTOSILAM
llonoxeHreM CPOK PACCMOTPEHHS MM 3asBUTEIb HE COLIACEH C NPHHATBIM TI0 €10 00palIcHUIo
PCIICHAEM, CUMTAIOTCS NOBTOPHBIMA. [Ipy paboTe ¢ mOBTOPHBIME O6paIEHHIMU JETIONPOU3BOIUTEID
(GopMEpyeT HeNo0 ¢ yiKe HMEIEMIECS JAOKYMECHTaMH 110 00pAIEHHIM HaHHOTO 3aSBHTEIS.

He cuutatorcss moBTOpHBIME O6painenHus OmHOrO H TOro ke 3asBUTENIA, HO IO Pa3HbIM
BOTIPOCaM, a TAKiKe MHOTOKPATHBIE — 110 OHOMY M TOMY JK€ BOMPOCY B CIIyuae, ECId [IPUYMHBL, 10
KOTOPbIM = OTBET M0 CYWIECTBY IIOCTABJICHHBIX B OOPALICHHH BOIPOCOB HE MOT OBITH IaH, B
TIOCTENYIOIIEM OBUIM YCTPaHEHBI, IPAYIAHMH BIIPABE BHOBE HaNpPaBHTh OOPALIECHHE 3aBENYIOIIEMY
A0V,

5.8. B ciysae mocTyIuieHrs: B rocyaapCTBEHHBIH Oprad, OpraH MECTHOTO CAMOYIIPABIICHUS
W OJDKHOCTHOMY JIMUY MHChMEHHOTO OOPALIEHHS, COMSPAIEro BOMPOC, OTBET HA KOTOpBIH
Pa3MCIICH B COOTBETCTBHM C 4acThio 4 crateu 10 HacTosmiero @efepaibHOrO 3akOHA Ha
oUIHANBbHOM CaliTe MaHHBIX IOCYNAPCTBEHHOTO OPraHa MM OpraHa MECTHOTO CaMOYMpaBIEHHs B
HUHOOPMAIHOHHO-TEIEKOMMYHUKAIIMOHHON  CeTH "MHTepHeT", TrpaxKIaHWHY, HANpaBHBILEMY
obpaluenye, B TCYCHHE CEMH JIHEH CO THA PEeruCTPaLHH obpainenus coo0IIaeTCs 3IEKTPOHHBIE a1pec
oULMATEHOTO CaiTa B HH(OPMALMOHHO-TENEKOMMY HUKAMOHHOH cetrt "HHTepHeT", Ha KOTOPOM
PasMCLICH OTBET Ha BOIPOC, MOCTABICHHBIH B OOpawleHmy, NpH 3TOM 00palleHue, ComepiKaliee
o0:xanoBaHKe CynebGHOTO peluenus, He BO3BPALIAETCS.

5.9. B cnyuae, ecM OTBET 1O CYINECTBY MOCTABIEHHOIO BONpoca B OOpalliEeHHH HE MOKET
ObITh nan 6€3 pasrialleHus CBeeHM i, COCTABMISIONMIX OXpaHAEMYI0 (enepansHBIM 3aKOHOM TalHY,
Tpa’kKIaHKHY, HAPaBUBIIEMY 0OpaIeHHe, COOBIIAETCS 0 HEBO3MOYKHOCTH J1aTh OTBET T10 CYLIECTBY B
CBA3H C HENONMYCTUMOCTRI0 PA3IJIAllSHH YKA3aHHbBIX CBEICHHUIL,

5.10. B cnyuyae, eciii IPUYHHBL, O KOTOPHIM OTBET MO CYLIECTBY IIOCTABJIEHHBIX B 00paICHUHN
BOMIPOCOB HE MOT OBITh [aH, B MOCNIEAYIOMEM OBUIM YCTPAHEHE], MPaskIAHNH BIPARE BHOBD HalPaBUTh
OOpallCHHE B COOTBETCTBYIOIIMIT TOCYAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOVIIPaBIICHHS HJIH
COOTBETCTBYIOLIEMY JOIKHOCTHOMY JIHITY.

6. Cpoxu paccmoTpenus ofpamenuii 4 yBegoMIeHue 3asiBUTeelH

6.1. OGpamenus, nocrynusume 3asenyromemy OV, PacCMaTPHUBAIOTCA B CPOK JO OJHOIO
MecsAla CO AN NX PETUCTPALMH, €CITH HHOM CPOK (MEHBIINIT) HEe YCTAHOBIIEH PYKOBOIHTEIIEM.

Obpamenns, He TPeOyIOIIME NONONHUTENSHOTO M3YYEHUS W NPOBEPKH, PacCMaTpPHBAIOTCS
GesoTmaraTensHo.

O pesymnbTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3aSBUTEIH. ‘

6.2. B HCKIIOUMTENBHBIX Cchydasx 3aBenyiowmit  JJOY BIIPABE NPOMJIHTHE CPOK
paccMoTpeHus obpauienus ue Gonee uem Ha 30 gHell, YBEIOMHB O MPOLJIEHHHM CpoKa ero
PacCMOTPeHMA  I'PaXlaHWHa, HalpaBUBINEro oOpamienue. IIpoaneHme cpoka OQOpMISETCS
HMCIIOJHHUTEIIMH HE MCHCE 4YEM 3a MATh JAHCH OO MCTEYeHMS CPOKa PACCMOTPEHHS OOpAIICHHS.

7. Opranusanusi paGoTs! 110 JTHYHOMY IPHEMY I'PAKIAH
7.1. I'padux u mopsmox JudHOro npuema rpaxigan B JJOY YCTaHABIHMBACTCS 3aBEIYIOIIHM
HOY.
7.2. Ilpn jM9HOM NpHEMe TIPAXTAHHH NPENBABISIET NOKYMEHT, YIOCTOBEPSIOIIHE €ro
JIMYHOCTS.,
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7.3. Ilo BompocaM, He BXOIAIIMM B KOMIIETEHLIHIO 3aBenyroutero 10OV, sasButeiaM aaercd
Pa3bACHEHHME, KyZa U B KaKOM MOPAIKE EMY CIEAYET 0OPaTHTHCSL.

7.4. Conep/kaHue YCTHOTO 0GpaLIEHHS 3aHOCHTCS B KapTOYKy JITYHOT'O MpHeMa rpakaanuHa. B
CIy4ae, CCIIM H3JI0/KEHHBIE B YCTHOM OOpaineHHy (GakTsl W 0OCTOSATENLCTBA IBISIOTCS  OUEBHIHBIMU
u He TpeOYIOT [OMOMHMTENBHON IIPOBEPKW, OTBET Ha OOpALICHWE ¢ COTACHS I'PaKIaHHHA
MOJKET OBITH IaH YCTHO B XOJI€ JIMYHOTO NPHUEMA. B 0CTANBHBIX CITy4asx JaeTcs MACBMEHHBIH OTBET 110
CYIIECTBY IOCTABIECHHBIX B 00PAIIEHHH BOIPOCOB.

ITucpmentoe ofparmenue, NPUHSTOE B XONe JHYHOTO [PHEMA, TIOAJISHKHT PETUCTpALlK U
PACCMOTPEHHIO B YCTAHOBIIEHHOM TIOPSIIKE.

7.5. IIpu HOBTOPHBIX OOPAEHHSX TOAOUPAIOTCS HMEFOIHECST MATCPHAB [0 IEIy 3asiBUTENS.

7.6. B Xome NHYHOrO IpHeMa TIPWKIAHMHY MOXKET ObITH OTKA3aHO B Ja/bHEHIIEM
paccMOTpEHHH 00palllCHNs, €CTA €My paHee ObLT JaH OTBET N0 CYIIECTBY IOCTABIEHHBIX B
00palIeHUH BOTIPOCOB.

7.7. OtnenbHble KaTEropHH IPakgaH B CIyuasX, TPEIyCMOTPEHHEIX 3aKOHOXATEIBCTBOM
Poccuiickoii ®eneparii, moIb3yI0TCSA IPaBOM Ha JIHYHBIA IPHEM B IIEPBOOYEPETHOM TOPIIKE.

8. PaGoTa ¢ o0pamenusivH, OCTABJIEHHLIMH HA KOHTPOJIb

8.1. Obpamenus, B KOTOPEIX COOGIIACTCS O KOHKPETHBIX HAPYIIEHHSX 3aKOHHBIX npaB u
HHTEPECOB PakIaH, CTaBATCS Ha KOHTPOIb.

8.2. JIOWKHOCTHOE WO — WUCHONHUTENs B YCTAHOBICHHBIE CPOKH pacCMaTpHBAET
KOHTPONbHOE o0paineHne, WHOOPMHPYET O pesymbTatax 3asemyromero JIOY, TOTORHT OTBeT
3asBUTEIO.

8.3. Obpamenue CIUTACTCS UCTOMHEHHBIM M CHEMAETCS C KOHTPOILA, €CJIM PaCCMOTPEHBI BCE
TIOCTaB/ICHHBIE B HEM BOIPOCHI, IPHHATHI HEOOXOIHMEBIE MEDEI, 3aBUTESIM IaH OTBET.

8.4. ITucemennble 0OpaleHns, Ha KOTOPBIE HAI0TCS IIPOMEIKYTOUHBIE OTBEThI, C KOHTPOJIS HE
CHUMAIOTCSA. KOHTPOJIb 3aBEPIIACTCA TONBKO HOCHE BBIHECEHWS M MPHHSATHS HCYEPIIBIBAIOIINX MED
[0 paspelliCHUIO TIPEJUIOKCHNSA, 3ajABICHHSA, JKANOObL Pelmenne o CHATHM ¢ KOHTDPOJS MPUHHMAET
3asenyromui JJOY.

9. Opranusanus 1eJI0npoH3BOACTBA

9.1 OTBETCTBEHHOCTb 3a OPraHU3AlMK) W COCTOSHHE JCITOTIPOM3BOACTBA T10 MHCEMAM U
YCTHBIM OOpAIIEHHAM IpakIaH BO3NAracTes Ha 3asenytomero 10V,

9.2. 3asenyronmit JOY opranusyeT BefieHHE Ky pHAIA PETHUCTPALIH 110 0OPAIIECHHUSIM TPAKIaH.

9.3. 3asenyrommit JJOY ocymecTBiseT XpaHEHWE W HCTOTB30BAHHE B CIIPABOYHBIX W HHBIX
LEIIX NPEJUIO/KESHUH, 3asBIeHNH 1 %a00 rpaxiaH.

9.4. OTBETCTBEHHOCTh 33 COXPaHHOCTh JOKYMEHTOB I10 o0pallleHusIM TPaKIaH BO3NaraeTcs
Ha 3aBenyrouero JJOY.

9.5. VCTaHaBITHBAETCS CPOK XPaHEHHS NPENIOKEHHH, 3asBNEHHH, >kanob rpaxmaH u
IOKYMEHTOB, CBA3AHHEIX C MX PAaCCMOTPEHHEM W paspelleHueM — 5 neT. B HeoOXomuMeIX ciyuasx
JKCMEPTHOH KOMHUCCHEH MOKET ObITh NPUHATO pELIEHHE 00 YBEMUeHHUH CpOKa XpPaHEHHS WIH
O IIOCTOSHHOM XpaHEHHH HauOOJIEe LECHHBIX NPEUIOKEHHH IPaIaH.

9.6. Tlo wuCTeueHMH YCTAHOBNEHHBIX CPOKOB XpAHEHUS OOKYMEHTBl IIO0 TIPEIJIOKESHHSIM,
3asBICHUAM W JKanobaMm rpaiigaH TMOUISKAT YHHYTOKSHHIO B COOTBETCTBHH C YTBEPKACHHBIM
DenepansHoi apxuBHOM cuyxboit Poccrm 06.10.2000 1. ITepedneM THIIOBBIX YIpaBISHIECKUX
JIOKYMCHTOB, 00PA3yHOLMXCA B NEATENLHOCTH OPraHU3alliHy, ¢ YKa3aHHEM CPOKOB XPaHEHHSL.

9.7. Xpanenue el y HCTIONHUTENEH 3aIIpeIaeTcs.

9.8. Obpammesus: rpakiaH MOTYT HANPaBISITECS B apxuB 0e3 pacCMOTpEHHSH, €CM B HHX
COACPKATCH PACCYIKNICHHS IT0 M3BECTHRIM HPOONEMaM MM MOTHHUMAIOTCS Y/KE PELISHHBIE BOTIPOCHL
HE TPEOYHOLIME TOTIONHUTENBHOIO PACCMOTPEHHS, a TAKKE GECCMbICIICHHBIE 110 CONEPIKAHHMIO.

9.9. Pemmenue 0 CIMCAHNN yKa3aHHBIX 0GpaLeHuH npuHuMaeT 3apenyronmit OV,

10. OTBeTecTBEHHOCTE
Jlunia, BUHOBHBIE B HApyImeHHH Hactosmuero IlomoxkeHus, HecyT OTBETCTBEHHOCTD,
[PENyCMOTPEHHY0 3aKOHOAATeNnbCTBOM Poccutickoit Oeneparim.






