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0 MopsiIKe paccMOTPeHHs 00pPallleHU i IPaXKIaH

1.0061ue nooxxeHus

1.1.Hacrosimee [Ilonoxxenue o mopsiake paccMOTpeHHs oOpamieHuid rpaxnan «MBJIOY
Ne 38» (mamee — JIOVY) pa3pabotano B coOTBeTCTBUHM ¢ DepepaibHBIM 3aKOHOM Poccuiickoit
Oeneparmn ot 29.12.2012r. Ne 273-®3 «0O06 obpasoBanun B Poccuiickoit ~ Deaeparumy;
OenepanibHbIM  3akoHOM  Poccwmiickoit  ®Deneparuu ot 02.05.2006r. Ne 59-d3 «O mopsiake
paccMoTpeHusi oOpamennid rpaxnaan Poccuiickoit deneparum.

1.2. Opranuzanus paboOTel ¢ oOpalleHHsIMH TpaxJaaH B aamuHHcTparuio JIOY Benercs B
cootBerctBuu ¢ Koucturynumeit P®, denepanpabiM 3akoHoM oT 06.10.2003 r. Ne 131-®3 «O6
oOLIMX TPUHIMIIAX OpraHU3alUid MECTHOro camoymnpasieHus B PO, denepanbHbIM  3aKOHOM
Poccuiickoit ®epeparmu ot  02.05.2006r. Ne 59-D3  «O mopsiake paccMOTpeHHUs oOpameHui
rpaxaan Poccuiickoii ®@enepauun», YcraBoM OV u HactosmuMm [lonoxennem.

CornacHo ct1. 4 3akona Ne 59-®3 oOpamieHue rpakJaaHHWHA — OSTO HaMpaBJIeHHBIE B
rocy/lapCTBEHHBIN OpraH, OpraH MECTHOTO CaAMOYTIPaBJICHUS WIH J0JKHOCTHOMY JIUIY B MMUChMEHHOM
dbopme wiam B ¢GopMe IIIEKTPOHHOTO TOKYMEHTa, B TOM YHCJE C HCIOJb30BaHHEM (DeaepabHON
rocyaapcTBeHHOM  wHMOpPMAIMOHHOW  cuctembl  "EauHBIA  mopTanm  rocyJapCTBEHHBIX |
MYHUIUTIATBHBIX  yeuayr (dyHkumin)" (manee - EguHbIil mopran), mpemioKeHue, 3asBICHUE WU
xanoba, a Takke YCTHOE oOpalleHHe TpakJaHMHA B TOCYJapCTBEHHBIM OpraH, OopraH MECTHOTO
caMOyTMpaBJIeHUS

OO6pamienust rpakJiad MoCTYNaT B BUJIE NPEUI0KESHUMN, 3asBIICHUN U 5Kajo0.

IIpeonoocenue - pexOMEHIAIMS TPaXJaHWHA IO COBEPIICHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMAaTUBHBIX MPAaBOBBIX aKTOB, JEATEJBHOCTH TOCYIApPCTBEHHBIX OPraHOB W OPraHOB MECTHOIO
CaMOYTpaBIIEHUS, Pa3BUTHIO OOIIECTBEHHBIX OTHOLIECHUH, YIYUIICHHIO COLUATbHO-9KOHOMHYECKON U
UHBIX cdep AesITebHOCTH roCcy1apcTBa U 00IeCTBa;

3asenenue - mpochba rpakKJaHNHA O COJACHCTBUY B pEAIU3alMK €r0 KOHCTUTYIIMOHHBIX MPaB U
CcB00OJ MM KOHCTUTYLIMOHHBIX MPaB M CBOOO APYTUX JIHII, JTUOO COOOIIEHUE O HAPYIICHUH 3aKOHOB
Y UHBIX HOPMATHUBHBIX MIPABOBBIX aKTOB, HEAOCTaTKaxX B pabOTe roCydapCTBEHHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYIIPaBJICHUS U JOJLKHOCTHBIX JIULL, THO0 KPUTHKA ACSITEIbHOCTA YKAa3aHHBIX OPTaHOB U
JOJIKHOCTHBIX JIULL;

JKanoba - mpocbba rpakJaHWHA O BOCCTAaHOBJICHMU WM 3alllUTE€ €r0 HAapYIICHHBIX IpaB,
CcBO0OO/ MU 3aKOHHBIX HHTEPECOB JTMO0 MpaB, CBOOOI UM 3aKOHHBIX HHTEPECOB AP YIHX JIUII.

Ilosmophvimu cuuTaroTcs OOpalieHus, TOCTYNHBIIKE OT OJHOTO W TOTO XKe JHIa IO
OIHOMYy ¥ TOMYy K€ BONpPOCY, €CId CO BpPEMEHHM T[OJa4l TMEepPBOTO HCTEK CPOK
paccMOTpEHUs WM 3asBUTENh HE YIOBJIETBOPEH AAHHBIM €My OTBETOM. [luchbMa OHOTO M TOTO XKe
JUIAa U 10 OJHOMY U TOMY € BONpPOCY, IMOCTYMHBIIME A0 HCTEUYCHUS CpPOKa PacCCMOTPEHUS,
CUMTAIOTCS] IEPBUYHBIMHU.

AHOHUMHbLIMU CUWTAIOTCS TMChMA TpaxkaaH 0Oe3 ykazaHus (damuiauu, anpeca, IO
KOTOPOMY JOJKEH OBITh HAIPaBIIEH OTBET, M0 TAKUM OOpaIIeHUSIM OTBET HE JACTCH.

1.3. Ilpu paccMoTpeHuu oOOpalieHUss HE JIONMYCKaeTcs  pasrialieHue  CBEJICHUH,
COJIepKalIUXCsS B OOpaIlleHWH, a TakKe CBEICHMI, KacaloIIMXCs YacTHOW JKHU3HH TpaKIaHHHA,
0e3 ero coryacus.

1.4. Anmunuctpanus JJOY cucreMaTudeck aHAIM3UPYyeT U 0000IIaeT oOpaleHusl TpaxaaH,
COJIepIKalIuecss B HUX KPUTHUUYECKUE 3aMEYaHusl, C IeJIbI0 CBOEBPEMEHHOTO BBISIBJICHUS U YCTPaHEHUS
MIPUYKH, TOPOKIAOIINX HAPYIICHHE MPaB M OXPaHSEMbIX 3aKOHOM HHTEPECOB IPAXKIAH.



2. [IpaBo rpa:xxaan Ha o0paieHue

2.1. T'paxpane UMEIOT MpaBO OOpamaTbCs JUYHO, B YCTAHOBJICHHOW (opMe, HAIpPaBIsATh
WHJMBHUIYyalbHbIE M KOJUJIGKTMBHbIE NHCbMEHHBIE oOOpamieHus, a Takxke oOpamieHus B (opme
AIIEKTPOHHBIX JIOKYMEHTOB B aaMuHucTpanuio 0V nmubo A0IKHOCTHBIM JIMIAM.

2.2. T'paxnane peanu3yloT MpaBo Ha oOpamieHue cBOOOJHO M JOOPOBOJBHO, HE Hapyias
IpaB U CBOOOBI APYTUX JIHII.

2.3. ®opma obOpaieHus rpak1aHaMH BBIOUPACTCSI CAMOCTOSITEIIBHO.

2.4. PaccmoTtpenue oOpalieHni rpax;aaH OCyIIEeCTBISIETCS OECIIIaTHO.

2.5. TIpu paccMoTpenuu oOpamieHus B anmuaucTpanuio 1OV rpaxaaHiH UMeeT paBo:

- [IpencraBiarh NOMOTHUTENIBHBIE TOKYMEHTHI M MaTepUaibl, JIMOO oOpamaThes ¢ mpoch0oit 00
UX UCTPEOOBAHUH.

- 3HAaKOMHTBHCS C JOKyMEHTaMH M MaTepHuajlaMy, KacaroIIUMHUCS PAacCMOTPEHUs OOpalieHus,
€CII ATO He 3aTparuBaeT IMpaBa, CBOOOJBI M 3aKOHHBIE WHTEPECHI NPYTUX JIUI, €CIH B YKa3aHHBIX
JOKYMEHTaXx W MaTepuajax He COAEPKaTcs IepCOHANbHBIC MaHHBIE, a TaKXKe CBEICHHS,
COCTABJISIFOIIME TOCYTaPCTBEHHYIO MM MHYIO OXpaHsIeMyro (peiepaibHbIM 3aKOHOM TaifHYy.

- TlomyuaTh OTBET B MUCHMEHHOU (hopMe, a TaKKe OTBET B (JOpPME AIEKTPOHHOTO JOKYMEHTA
M0 CYIIECTBY IIOCTAaBICHHBIX B OOpalIeHne BONPOCOB, 32 HCKIIOUYEHHEM CIIy4aeB, YKa3aHHBIX B
paszaene 5 Hactosuiero [omoxeHus.

- OOpamatecs ¢ KajnoO0OW Ha TPUHATOE TIO OOpAIICHWIO pEIICHHEe WA JEHCTBUE
(Ge3meticTBHE) B CBS3M C PACCMOTPEHHEM OOpAaIleHHs B aJIMHUHHCTPATHBHOM W (WJM) CydeOHOM
MOPSAIKE B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccniickoit denepanun.

3. TpeboBaHus K MUCbMEHHOMY O0paIIeHHIO

3.1. B nmuceMeHHOM oOOpameHHH TpaKIaHWH B 00S3aTEIBHOM TIOPSAKE YKas3bIBaeT
HaunmeHoBanue JIOVY; dpamunmio, ums, otyecTBo 3aBenyromiero [0V, cBoro Gamuaunio, uMs, 0OTYECTBO,
IIOYTOBBII ajpec, MO KOTOPOMY JOJDKEH ObIThb HalpaBleH OTBET, yBEJOMIICHHE Iepeaapecalun
oOpalleHus; H3JaraeT CyTb MNPENTIOKEHMs, 3asBJICHHUS WIM KajloObl; CTABUT JMYHYIO NMOJMNHUCH U
Jary.

3.2. B cimydae HeoOXOAMMOCTH B TOATBEP)KIECHHWE CBOMX JIOBOJOB TPaXIaHUH K
IIUCbMEHHOMY OOpAaLIEHHUIO MpHJIaraeT JOKyMEHTbl M Marepuanbl JUOO0 HUX KOINUHU, KOTOpbIE
BO3BpALAOTCS 3asiBUTENSIM 110 UX IIPOChOE.

3.3. Ob6paiuenue, nocrynusiiee B agMuHucTpauuio JJOY 1o nHGOpMALMOHHBIM CHUCTEMaM
o0IIero NOJb30BaHUA, MOJUIEKHUT PACCMOTPEHHUIO B MOPAIKE, YCTAHOBJIEHHOM HACTOSILUM
[Tonoxxenuem.

3.4. T'paxnaHuH HampaBiseT CBOE IHCbMEHHOE OOpallleHue HENOCPEICTBEHHO Ha UM
3aBenytomero JOVY.

3.5. IluceMeHHOE OOpalieHue NOJUIEKUT 003aTeIbHON PEerucTpaluy B TEUEHUE TpeX AHEH ¢
MOMEHTa HOCTyIUIeHUs. PervcrpauuoHHBIH UHAEKC OOpallleHus TpaXKIAaH YKa3blBaeTcs B
IUCHbMEHHOM OOpallleHHH, KOTOPbIM CTaBUTCA B BEPXHEM JIEBOM YIUIy IIEPBOIO JIUCTA.

3.6. Ilucekma rpakJaH ¢ IOMETKOM <«IMYHO» TIOC/Ie MPOYTEHHs ajapecaToM, B Ciydae,
€CIM B HHUX CTaBATCA  BOIPOCHl, TpeOyroume OoQUIMAIbHBIX OTBETOB, IEPEAaloTCs Ha
PErUCTPaLMIO B YCTAHOBJICHHOM MOPSIIIKE.

3.7.  IlucemeHHoe  oOpaleHue, coJiepiKallee  BONPOCHI,  HE  BXOJAIIME B
KoMIeTeHIMo  3aBemytomero JIOY, HampaBiasercss B TEUEHHWE CeMHU JTHEH €O JIHA
pEerucTpany B COOTBETCTBYIOIIMN OpraH JUlsl peUIeHHs MOCTaBJICHHBIX B OOpAILIEHHH BOIPOCOB C
YBEJIOMJICHHEM T'pakJJaHWHA, HAIIPaBUBILETr0 0OpaleHHe.

3.8. 3asemyrommii JIOY 1o HampaBlI€eHHOMY B YCTAHOBJIEHHOM IOPSAJKE 3ampocy
roCyJapCTBEHHOIO OpraHa MM JOJDKHOCTHOTO JIMIIA, PacCMaTpUBAIOMIMX oOpalneHue, oOs3aH B
TeueHue 15 gHelW mnpesoCTaBUTH JOKYMEHTB M MaTepuajbl, 3a MHCKIIOYEHHEM HUMEIONIIUX
rOCYJapCTBEHHYIO HJIM HHYIO OXpaHsIeMyto (erepalbHbIM 3aKOHOM TalHYy.

3.9. 3ampermiaercss HaNpaBIATh XKaJIoObl TPaKJaH HAa pPaccCMOTpeHue TeM corpyaHukam 10V,
pelieHne uin aeicTre (0e3neicTBIE) KOTOPBIX 00KAIyeTCsl.

4. PaccmoTpeHue o0panieHnii rpakiaH, NOAr0TOBKA OTBETOB
4.1. OO6pamenue, mnocrynuBiiee 3asenytomemy JIOY, mnomiexur oOs3aTenbHOMY
PacCMOTPEHHUIO.



4.2. VYuyer, peructpamus, XOJ PacCMOTPEHHUs OOpalleHus TpaxaaH OCYIIECTBISIOTCS
3aBEIYIOLINM C 3aHECEHHEM B JKypHaJl 0OpaleHuid TpakIaH.

4.3. 3aBenyromuit JJOY:

- obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE OOpallieHus, B
cllyyae HEOOXOJTUMOCTH — W C y4acTHEM TpaKIAaHWHA, HAIPaBHBIIETO OOpaleHHE;

- 3alpamuBaceT, B TOM 4YHCJIE B 3JCKTPOHHOU (opMme, HEOOXOAWMBIE sl PACCMOTPEHUS
oOpamieHus TOKyMEHThl U MaTepuaibl, 33 HCKIIOYCHHEM MAaTepUaloB CyIOB, OpPIraHOB JO3HAHUS
U OpraHoOB IPEABAPUTENBHOTO CIIECICTBUS;

- NPUHUMAET MeEpbl, HANPaBJICHHbIE HAa BOCCTAHOBJIEHME WIM 3alIUTYy HapYIICHHbIX MPaB,
CBOOO/T ¥ 3aKOHHBIX HHTEPECOB T'PaKIaHUHA,

- JaeT IHUCbMEHHBIE OTBETHI IO CYILIECTBY IIOCTaBJIEHHBIX B OOpalIEHUH BOIIPOCOB, 3a
HCKJIIOYEHHUEM CIIy4aeB, yKa3aHHbIX B pa3zene 5 Hacrosuero [lonoxenus;

- YBEIOMJISIET IpaKJaHHHA O HAIlPaBJICHUU €ro oOpallleHHs Ha pacCMOTPEHHUE B JAPYyroil opran
WM IpyrHe OpraHu3aliiy ropojia B COOTBETCTBUU C UX KOMIIETEHIIMEH.

4.4. OtBeTsl Ha oOpalleHMs TpakJiaH, NpuciIaHHble Ha UM 3aBeayomero JOVY, rotossTcs
Ha OJlaHKE yupekJeHus 3a MoAnuchio 3aseayrouiero JI0Y u peructpupyrorcs B xKypHae.

4.5. OTBeTHl JOJIKHBI COJEPKATh KOHKPETHYIO U YETKYH0 MH(GOPMAIUIO MO0 BCEM BOIPOCaM,
MIOCTaBJICHHBIM B oOpamieHuu rpaxnaaH. Eciu 3asgBuTento gaH OTBET B YCTHOM Qopme, TO B
MaTtepuainax, IpuiI0KeHHbIX K 00palleHtIo, T0JKHO ObITh 3TO yKa3zaHo. Eciu maercst mpomMeKyTOUHBIH
OTBET, TO YKa3bIBAETCSI CPOK OKOHYATEIHLHOTO pPElIeHHs MOCTaBIEHHOTO BOIPOCa.

OTBeThl, TOJArOTOBJIIEHHbIE HAa OCHOBAaHUM NPABOBBIX JOKYMEHTOB, JOJDKHBI COAEPXKATh
PEKBU3UTHI ATHX JTOKYMEHTOB C YKa3aHHEM JIaThl U HAUMEHOBAHUSI.

OTBeT Ha KOJIEKTHBHOE OOpallieHUE OTIPABIIAETCS HAa UMS MEPBOTO MOAMKMCABILIErO €ro JINIa,
€CJIM B MUCbME HE OTOBOPEHO KOHKPETHOE JINII0, KOMY HAJUIEKUT AaTh OTBET.

OtBer Ha oOpamieHue, noctynuBliee B agmMuHucTpauuio JIOY mno wuHGOpMarMoOHHBIM
cucTeMaM OOIIEro MoJIb30BaHMsl, HAMpaBIseTCs] IO IOYTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHuH.

4.6. OOGpamieHus Tpaxaad MOciae UX PAaCCMOTPEHHS UCIIOJHUTENISIMA BO3BPAIIAIOTCS CO BCEMHU
OTHOCSIIIUMMCS K HUM MaTepuanamu 3asenyrouiemy J0VY.

4.7. llopanox BU3MPOBAHUS MOATOTOBICHHBIX OTBETOB Ha OOpallleHUsl Tpak[aH 3a MOAMHCHIO
3aBenyromero OY ycraHaBiMBaeTcsl CIEAYIONIUMK: HAa SK3EMIUISIPE OTBETA 3asBUTENI0 B JIEBOM
HIOKHEM YIUIy YKa3bIBaeTcsi (aMuiivs HCIOJHUTENS, HOMEp €ro ciaykeOHoro TenedoHa, a TaKkkKe
MIPOCTaBIISAIOTCA (DaMUIIUU COTPYAHUKOB, Y4aCTBOBABIIUX B [TOJATOTOBKE OTBETA.

4.8. Ha xaxaom oOpalleHHH MOCJ€ OKOHYATENbHOTO PEIICHUS M €ro MCIOJHEHHUS JOJDKHA
ObITh OTMETKa 00 ucrnoiaHeHuu «B neno», gata v nuyHas NOANUCH 3aBeayromiero. Ilpemnoxenus,
3asiBJICHUS M KanoObl, KOIWU OTBETOB Ha TrpaxkgaH (OPMUPYIOTCS B JIEIO B COOTBETCTBHH C
YTBEPKJICHHON HOMEHKIATypOH JeJ.

5. ITopsizok paccMOTpPeHHUs OTAEJIbHBIX 00pallleHUIT

5.1. OOpamenus rpaxiuaH, noctynuBiuue 3aBenyromemy JOY wu3 cpencts maccoBoit
nHpOpMAIIMH, PACCMATPUBAIOTCS B TIOPSIIKE U CPOKH, IMPEIyCMOTPEHHBIE HAacTOsIMM [lonoxeHunem.

5.2. B cnaydae eciaum B THCBMEHHOM OOpalieHMM HE YyKazaHa (aMuwius TpakIaHHHA,
HAIIPaBUBIIETO0 OOpaIlleHHe WM IOYTOBBIA ajapec, MO0 KOTOPOMY JIOJDKEH OBITh HampaBlieH OTBET,
OTBET Ha oOpallleHHe HE Jaercs. Eciu B yKa3aHHOM OOpaIleHUHM COJEPIKATCs CBEJICHHUS O
MOATOTABIMBAEMOM, COBEPIIIAEMOM HJIM COBEPIICHHOM IPOTHBOIIPABHOM JCSHUH, a TaKXKe O JIUIIE,
€ro MoArOTaBIMBAIOIIEM, COBEPIIIAIOIIEM MM COBEPIIMBIIEM, OOpallleHHe MOICKHUT HAPaBICHUIO B
TOCYIapCTBEHHBIN OPTraH B COOTBETCTBUU C €0 KOMIICTCHITHCH.

5.3. O0parienne, B KOTOpOM OOXKainyeTcsl cye0HOe pelleHue, B TeYeHHE CEeMH JHEH cO JTHS
perucTpalyy BO3BpAIIAETCsl TPAXKIAAHWHY, HANpPaBHBIIEMY OOpallleHHe, C pPa3bsCHCHHEM MOpsIKa
00aJloBaHMs JAHHOTO CYICOHOTO PEIICHHS.

5.4. Tlpu monydeHWH NHCHMEHHOTO OOpaIeHHs, B KOTOPOM COJIEp>KaTCs HEIEH3YpPHBIE,
OCKOpPOHTENbHBIE BBIPAKECHHsI, YTPO3bl >KU3HH, 3J0POBBI0 WM UMYIIECTBY coTpynHuka JJOVY, a
TaK)Ke YJICHOB €ro CEeMbH, 3aBEeIyIOIINI BIIpaBe OCTaBUThH 0€3 OTBETA MO CYIIECTBY MOCTABICHHBIX B
HEM BOMPOCOB M COOOIIUTh TpakJaHWUHY, HaMpaBUBIIEMY OOpalieHHe, O HEIOMYCTUMOCTH
3M0yNOTPEOIEHUS TPABOM.

5.5. B cayuae, ecau TEKCT MUCBMEHHOTO OOpallleHHUs HE IOIaeTCs MPOYTEHHIO, OTBET Ha
oOpaleHue He JaeTCs M OHO HE IMOJUICKUT HAIpPaBJICHUIO Ha PACCMOTPEHHE B TOCYIapCTBEHHBIN
opraH, OpraH MECTHOTO CaMOYIPAaBIEHUS WJIH JOJHKHOCTHOMY JIMIY B COOTBETCTBHU C UX



KOMIIETEHIIMEH, O YeM B TEUYEHHE CEeMH JHEH CO JHSA PErucTpanmuu OOpaleHHs COOO0IaeTCs
TpaXIaHWHY, HAMpaBUBIIEMY oOOpaimieHue, eciau ero ¢GamMuwins W TOYTOBBIM ajpec IONal0TCs
MIPOYTEHHUIO.

5.6. B ciydae, eciu TEKCT MUCBMEHHOTO OOpAaIeHUS HE IO3BOJIET OIPEACITUTh CYTh
MPEIUIOKEHUS, 3asABJICHUS WU JKAJIOOBI, OTBET Ha OOpalleHWEe HE JaeTCs M OHO HE IOJJICHKUT
HaIpaBJICHUIO HA PACCMOTPEHUE B TOCYAApCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIIU
JOJDKHOCTHOMY JIMILY B COOTBETCTBHM C HMX KOMIIETEHIIMEH, O Ye€M B TEYEHHE CEeMM AHEH cO IHs
perucTpanuu oOpaiieHus coo0IIaeTcs rpaXxJaHuHy, HalIpaBUBIIEMY OOpallleHue.

5.7. B cinydae, ecnmu B MNHCHbMEHHOM OOpalleHUU TpaKJaHWHA COJEPKHUTCS BOMPOC, HA
KOTOpbI €My HEOJHOKPAaTHO JaBajlMCh NHCbMEHHbIE OTBETHl II0 CYIIECTBY B CBSI3U C paHee
HAIPABJICHHBIMU OOpAaIICHUSMHU, W TPH ITOM B OOpaIleHUH HE MPUBOMISITCS HOBBIC JIOBOJBI WM
obcrosiTenscTBa, 3aBenyomui JJOY BrnpaBe NpUHATH penieHUe 0 0€30CHOBATEILHOCTH OYCPEIHOTO
oOpamieHuss W TPEKpaleHUH NEPenucKh ¢ rpaxkaaHuHoM. O JaHHOM pEIICHHH YBEIOMIISIETCS
TpakJIaHWH, HAIPABUBIIIUM 0OpallieHue.

OOpamieHust rpaxxJaaH, MOCTYHNUBLIME OT OJHOTO M TOTO K€ JIMIA MO OJHOMY U TOMY XK€
BOIIPOCY, €CIM CO BPEMEHHU I0JIa4l IEpPBOro OOpalleHHUs MCTEK YCTAaHOBJICHHBIM HAaCTOSIIUM
[TonoxxeHneM Cpok pacCMOTpPEHUS WJIM 3asBUTEIb HE COIJIACEH C MPUHATHIM IO €ro 0OpalleHUIo
pelIeHneM, CUUTatoTCsl MOBTOPHBIMU. [Ipu paboTe ¢ MOBTOPHBIMU OOpaIllEeHUIMH AEIONPOU3BOAUTEND
(bopMHUpYET €TI0 C YK€ UMEIOIINUMHUCS TOKYMEHTaMHU 110 0OpaleHUsIM JaHHOTO 3asBUTEINSL.

He cuurtaroTcss mOBTOpPHBIMH OOpAaIIeHHs] OJHOTO M TOTO JK€ 3asABHUTENs, HO IO Pa3HBIM
BOIIPOCaM, a TaKK€ MHOTOKpATHbIE — [0 OJHOMY U TOMY K€ BOIIPOCY B CIy4yae, €Cid MPUYUHBI, 10
KOTOPBIM OTBET TIO CYIIECTBY IIOCTaBJIEHHBIX B OOpamIeHUH BOTPOCOB HE MOT OBITh JaH, B
MOCJIEyIoNEeM ObLTM YCTpaHEHbI, I'PaKIaHWH BIPAaBE€ BHOBb HAINPaBUTh OOpaleHHE 3aBEAYIOUIEMY
JOV.

5.8. B ciydae mocTyIuieHUsI B TOCYJAapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS
WIK JODKHOCTHOMY JIMILy NMHUCBMEHHOTO OOpamlieHHs, COJEpKallero BOIMPOC, OTBET Ha KOTOPBIN
pa3MelieH B COOTBEeTCTBMM ¢ 4acTeio 4 cratebum 10 Hacrosimero ®denepanbHOro 3akoHa Ha
opUIMATIEHOM caiiTe JaHHBIX T'OCYIapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIPaBJICHUS B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetu  "MHTepHer", TrpaxaaHuHy, HalpaBUBIIEMY
oOpailleHre, B TeYCHHE CEMH JTHEH CO JHS perucTpanuu oOpalieHus cooOaeTcs 3eKTPOHHBIN aapec
ohUIIUATBFHOTO caiiTa B MHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHEeT", HA KOTOpPOM
pa3MelieH OTBET Ha BONPOC, MOCTaBICHHBIM B OOpalleHHH, MPU ITOM OOpallleHue, CoJAepKaliee
o0xaynoBaHue cy1e0HOTO pelieHus, He BO3BPAIlaeTCsl.

5.9. B ciyuae, eciu OTBET IO CYIIECTBY MOCTaBIEHHOTO BOIPOCa B OOpaleHMH HE MOXKET
ObITh JaH 0e3 pasriallleHUs] CBEJCHHM, COCTaBIISIIOIIUX OXpaHAeMYylo (eaepaabHbIM 3aKOHOM TalHY,
rpaKJaHUHY, HallpaBUBILIEMY OOpalleHue, coo0IaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B
CBSI3U C HEJOIYCTUMOCTBIO PA3IJIAILIEHUs YKa3aHHBIX CBEJICHUN.

5.10. B cnyyae, eciiu mpUUYMHBIL, 10 KOTOPBIM OTBET MO CYIIECTBY MOCTABICHHBIX B 00OpaIeHuu
BOIIPOCOB HE MOT OBITh JaH, B MOCJEIYIOIeM ObUIM YCTPaHEHbI, TPaskJaHUH BIIPaBE BHOBb HAIIPABUTH
oOpailileHne B COOTBETCTBYIOUIUI TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYMpPaBICHUS WIH
COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY.

6. Cpoku paccMOTpeHUs1 00palleHUil U yBeoMIeHHe 3asiBUTeJIeil

6.1. Obpatenus, nocrynusinue 3aseaytomemy IOV B nucbMeHHOH (hopMe, paccMaTpuBaIOTCA
B TeueHue 30 qHei co JHS UX PErUCTPALIMH.

O pe3ynpTarax pacCCMOTPEHHS YBEIOMIISIOTCS 3asSBUTEIIN.

6.2. B wuckmoudTenbHBIX  chaydasx 3aBenyromui  JIOY BmpaBe MpOUIUTH  CPOK
paccmoTpeHus oOpaimienus He Oonee uyem Ha 30 1HeH, yBeIOMHUB O TMPOJUICHHH CpPOKa €ro
paccMOTpeHHs] TpakJaHWHA, HaMpaBUBIIErO oOpalleHue.

7. Opranuszanms padoThbl 10 JUYHOMY IPHEMY IPaKIaH

7.1. TI'paduk u nopsnok nuuHoro mnpuema rpaxaad B JIOY ycranaBiauBaeTcss 3aBeIyIOUINM
HOYV.

7.2. llpm nUYHOM TMpHEME TpaXJaHUH TPEABABISET JOKYMEHT, YIOCTOBEPSIOIIUN €ro
JINYHOCT.

7.3. Ilo BompocaMm, He BXOJSAIIMM B KOMIETeHIMIO 3aBenymouiero JOVY, 3agBurensM aaercs
pa3bsCHEHUE, Ky/la U B KAKOM MOPSAAKE EMY CIeayeT oOpaTUThCS.



7.4. ConepxaHue yCTHOTO OOpaIleHUs] 3aHOCUTCS B KQpTOUYKY JIMYHOTO MpUeMa rpakJjaHrnHa. B
cllyyae, €Clid U3JI0)KEHHBIE B YCTHOM OOpamieHuu (PaKkTbl U 0OCTOSATENBCTBA SABISIOTCA  OYEBHIHBIMU
U HEe TpeOyloT JOINMOJIHUTEIBHOH TPOBEPKH, OTBET Ha OOpallleHUE C COIJIacUs I'pa)kIaHUHA
MOJKET OBITh JJaH YCTHO B XOJ€ JJMYHOTO IpruemMa. B ocTanbpHBIX Cilydasx JaeTcsi IUCbMEHHBIA OTBET 110
CYLIECTBY IIOCTABJIEHHBIX B OOpallleHUU BOIIPOCOB.

[TucbmenHoe oOpaleHue, MPUHATOE B XOJ€ JIMYHOTO MPHEMa, MOJUICKHUT PETUCTPALMH U
PacCMOTPEHUIO B YCTAHOBJIEHHOM IOPSIIIKE.

7.5. IIpu NOBTOPHBIX 0OpAIIEHUIX TOAOUPAIOTCS UMEIOLINECS MaTepUaIbl 110 Jey 3asiBUTEIIS.

7.6. B xome nWYHOrO mpHeMa TpaXIAHUHY MOXET OBITh OTKa3aHO B JalbHEHIIEM
paccMOTpeHUM OOpalleHMs], €Clii €My paHee OblI JaH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B
oOpamieHnn BOIIPOCOB.

7.7. OtnenbHBIE KATErOpUU TpaXKJaH B CIIydasX, MPETyCMOTPEHHBIX 3aKOHOJATEIhCTBOM
Poccniickon @enepannu, MOIb3yHOTCS IPABOM HA JIMYHBINA IIPUEM B IIEPBOOYEPETHOM MOPSJIKE.

8. PaGoTa c o0panieHusiMH, MOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COOOMIAETCS O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX TPaB U
WHTEPECOB TPaX/IaH, CTABATCS HA KOHTPOJIb.

8.2. JIOMKHOCTHOE JHII0 — UCIOJHUTENh B YCTAaHOBJICHHBIE CpPOKH paccMaTpHUBAeT
KOHTpOJIbHOE oOOparenue, uHGOpMHUpPYeT O pesyiabrarax 3aBeaywoomero JIOY, roToBUT OTBET
3asIBUTEIIO.

8.3. OOpamieHne cunTaeTcs UCTIOTHEHHBIM H CHUMAETCS C  KOHTPOJIS, €CIIH PACCMOTPEHBI BCE
MTOCTaBJICHHBIE B HEM BOIIPOCHI, TIPUHSTH HEOOXOJMMBIE MEPHI, 3asIBUTEIISIM JTaH OTBET.

8.4. IlucemeHHBIE OOpaIlIeHus, Ha KOTOPBIE JAf0TCS MPOMEXKYTOUYHBIE OTBETHI, C KOHTPOJISI HE
cHuMaroTcs. KOHTpoIb 3aBepIraeTcsi TONBKO MOCTe BBIHECCHHS W MPHHSTHS WCYEPIIBIBAIOIIAX Mep
M0 pa3peleHui0 TPETIOKESHHS, 3asiBICHUS, XKaloObl. PemeHne o CHATHH ¢ KOHTPOJS HMPUHHUMAET
3aBenyromuiit JJOY.

9. Opranusanus eJJ0NPOU3BOICTBA

9.1 OTBercTBEHHOCTh 3a OPraHU3alMI0 U COCTOSHHE JEJIONPOU3BOJACTBA IO MHUCHMaM H
YCTHBIM OOpaIieHusIM TpakiaH Bo3jaraercs Ha 3aenayromero J10VY.

9.2. 3apenytonuit JIOY opraHusyeT BeACHHE >KypHalla PETHCTpPAllMd IO OOpaIieHusM
rpaXKJaaH.

9.3. 3aenyrommii JIOY ocymecTBisieT XpaHEHHE W KCIOJIB30BAaHUE B CIPABOYHBIX U MHBIX
LEeNSIX MPEUI0OKEHUH, 3asIBJICHUN U %Kallo0 IpaxaaH.

9.4. OTBETCTBEHHOCTb 33 COXPAaHHOCTH JOKYMEHTOB IO OOpaleHHSM TIpa)<JaH BO3JIaracTcs
Ha 3aBexaytomiero JOVY.

9.5. VYcranaBnuBaeTcsi CpPOK XpaHEHHs MpeNIOKEeHUM, 3asBlIEHUM, Xanol0 TpaxIaH WU
JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHEM U paspelieHueM — 5 JeT. B HeoOXoauMbIX ciaydasix
OKCIEPTHONH KOMHCCHEH MOXKET OBbITh HPUHATO pelieHHue 00 YBEIMUEHUH CpOKa XpaHEHUS WIH
O TMOCTOSIHHOM XpaHeHHH HauboJyiee IEHHBIX MPEIOKEHUI rpaskIaH.

9.6. Ilo ucTeueHUWH YCTAHOBJICHHBIX CPOKOB XpaHEHHUS JOKYMEHTBI IO MPEJIOKECHUSIM,
3asBJICHUSM M >Kano0aMm TrpaxkJaH MOAJEKAT YHUUYTOXKEHHUIO B COOTBETCTBHHM C YTBEP)KIECHHBIM
OenepanbHoit apxuBHO#l ciyxk60it Poccun 06.10.2000r. IlepeyHeM THUIOBBIX YIPaBICHUYECKUX
JOKYMEHTOB, 00pa3yIoIIUXCs B JIEATEIBHOCTH OPraHU3alluY, C YKa3aHUEM CPOKOB XPaHEHUS.

9.7. XpaneHnue e y HCTIOJTHHUTENEH 3ampeniaeTcs.

9.8. OOpamienus TpaxIaH MOTYT HaIpaBJSTHCS B apXuUB 0€3 pPacCMOTPEHHUS, €CIH B HUX
COJIepKaTCsl PACCYKICHHS MO U3BECTHBIM MpoOiaeMaM WU TOJHUMAIOTCS YK€ PEIIeHHBIE BOMPOCHI,
He TpeOyrolre T0NOIHUTEIBHOTO PACCMOTPEHMS], a TAKXKe OECCMBICIIEHHBIE IO COJIEPIKAHUIO.

9.9. Pemienue o cnvcanny yka3aHHbIX oOpalieHuid npuHuMaer 3asenyromuit JJOVY.
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